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Overall summary - 2023
Highlights

Improvement in both Overall Satisfaction and satisfaction with Quality of Home

Relatively low complaints per 100 homes, continuing prompt response timescales for both Stage 1 and 2

Prompt emergency and non-emergency repairs timescales

Repairs satisfaction remains high

Zero gas safety fails this year

Refusals increased slightly but remains low compared to others

Significant improvement in tenancy sustainment this year

Continuing improvement in rent collected as a percentage of rent due

Improving performance in both current and former arrears

Fewer tenants terminating with arrears, value of debt reducing

High satisfaction with Standard of Home when moving in



Overall summary - 2023
Areas for attention?

Significant reduction in satisfaction with Opportunities to Participate and Management of 
Neighbourhood – still better than RSL average

Low proportion of stock meeting SHQS – 37% in abeyance 

Slight reduction in repairs completed Right First Time but remains good compared to wider sector

Relatively low proportion of lets to homeless households – stock size/type, demand?

Medical adaptations timescales remain long, but many factors likely to be outwith landlord control

Former tenant arrears still high but going in the right direction

Relet times remain high
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